Covid-19 Booking Terms
Are you looking to book a VW Camper or Land Rover hire in 2022? Isle of
Wight Campervan Holidays will continue to follow Government Guidelines
regarding our operating procedures and when we can be open, we will be
ready to welcome you to Camper HQ.
Our Covid booking terms are as follows - We will ask you for a £100 deposit
for your 2 / 3 or 4 night hire and a £200 deposit for a week’s hire. If you are
unable to come for your hire due to Covid restrictions or if you are required
to self-isolate, then we will transfer your deposit to a new hire period, even
if the deferral occurs on the day of hire. In simple terms, your deposit will be
turned into a voucher for your future use.
We will be asking for hire balances to be paid 14 days prior to arrival unless
we feel that another lockdown is imminent. In this case, we will wait to take
the balance upon your arrival. If you have paid your balance at any point or
within the 14 day required period and you are unable to come for Covid
reasons, we can either refund the balance payment or transfer the funds to
new dates. We may ask for proof of a Covid test if you defer at short notice
citing self-isolation requirements, but we think that is a fair request in return
for our flexibility.
If you have booked a ferry through us, as long as we have 24 hours’ notice,
we can transfer the ticket to new dates or request a refund without penalty.
We are fair and flexible but most importantly, we want you to book with
confidence.
If you have any questions regarding a VW Camper or Land Rover hire in
2022 or beyond, please do not hesitate to call us on 01983 642143.
Stay Safe and Stay Adventurous.

